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Our mission is to be an active leader in restoring, maintaining and enhancing the quality of Oregon’s air, water and land.

DEQ Website HOT Program Links Have Changed:

Due to DAS requirements, DEQ website link modifications were incorporated on
December 20, 2006. Unfortunately, these modifications have changed almost all the
web addresses of the HOT Program links. The following is list of the known changes.
Please note that some links may not yet be reconnected.

We do apologize for any inconvenience this has caused. If you encounter problems or
have improvement suggestions while utilizing the website, please relay specific feedback
to Judy Coffman (coffman.judy@deq.state.or.us), including (but not limited to) the web
address you were using, whether you were trying to link to another document/database/
spreadsheet/webpage, and the desired resolution to the problem. We will ensure your
feedback gets to the folks who can modify the website.

HOT Weblinks:

Basic DEQ Information — http://www.oregon.gov/DEQ/

Basic Tank Information — http://www.deq.state.or.us/lg/tanks/index.htm

Basic Homeowner HOT Program Information —
http://www.deq.state.or.us/lg/tanks/hot/homeowners.htm

Basic HOT Service Provider Information -
http://www.deq.state.or.us/lg/tanks/hot/serviceproviders.htm

HOT Frequently Asked Questions (FAQS) —
http://www.deq.state.or.us/lg/tanks/hot/homeownersfaqg.htm

HOT Average Costs — http://www.deq.state.or.us/lg/tanks/hot/contractorsfaq.htm#C1

Currently Licensed HOT Service Providers —
http://www.deq.state.or.us/lg/pubs/docs/tanks/hot/LicensedServiceProviders.pdf

Contractor and Homeowner Decommission Report Preparation Guidance —
http://www.deq.state.or.us/lg/pubs/docs/tanks/hot/HOTDecommissioningReport.pdf

Contractor and Homeowner Soil Matrix Report Preparation Guidance —
http://www.deq.state.or.us/lg/pubs/docs/tanks/hot/HOTSoilMatrixCleanupReport. pdf
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Homeowner Decommissioning Guidance —
http://www.deq.state.or.us/lg/pubs/docs/tanks/hot/DecommissioningGuidanceforHomeow

ners.pdf

Homeowner Cleanup Guidance —
http://www.deq.state.or.us/lg/pubs/docs/tanks/hot/CleanupGuidanceforHomeowners.pdf

Final Heating Oil Cleanup Report Form —
http://www.deq.state.or.us/lg/pubs/forms/tanks/hot/HOTFinalHeatingOilCUReport.pdf

Risk-Based Decision Making Guidance Document and associated spreadsheets —
hyperlinks from http://www.deq.state.or.us/lg/tanks/hot/rbdm.htm

“Requirements for Heating Oil Tanks No Longer In Use” Fact sheet —
http://www.deq.state.or.us/lg/pubs/factsheets/tanks/hot/RequirementsHOTNoLongerInUs

e.pdf

DEQ Database Queries:

Leaking Underground Storage Tank (LUST) Database —
http://www.deq.state.or.us/news/databases.htm

DEQ Facility Profiler — http://www.deg.state.or.us/news/databases.htm

Environmental Cleanup Site Information (ECSI) Database —
http://mwww.deq.state.or.us/wmc/ECSl/ecsiquery.asp?listtype=ecsilist.asp&listtitie=Environm
ental +Cleanup+Site%20Information+Database

Voluntary Decommissioning (HOTD) Database — not yet available, contact the HOT
Program at hotinfo@deq.state.or.us or 503-667-8414 x55026

Miscellaneous Information:

EPA Cleanup Guidance — http://www.clu-in.org/products/citquide/

EPA DAF document — EPA 1996(b), Table 5 values —
http://www.epa.gov/superfund/resources/soil/part 2.pdf

Oregon Revised Statutes (ORS) 466.878 and 466.880 —
http://landru.leg.state.or.us/ors/466.html

Septic Systems — contains the rules and information on DEQ licensed installers as well
as all the county contact information — http://www.deq.state.or.us/wg/onsite/onsite.htm

Analytical method information/procedures —
http://www.deq.state.or.us/lab/techrpts/laboratoryAnalyticMethods.htm

ORELAP information/accredited labs — http://www.deq.state.or.us/lab/orelap/orelap.htm

Enforcement information — http://www.deq.state.or.us/programs/enforcement/intro.htm
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Questions?

If you have any questions, please access the DEQ HOT website at
http://www.deq.state.or.us/Ig/tanks/hot/index.htm. Persons contacting DEQ via the
Internet should send us an e-mail at hotinfo@deq.state.or.us. Persons wishing to call,
write or visit the HOT tank staff should use the following options:

Call the Northwest Region Office - Eastside, (503) 667-8414. There is not a
dedicated receptionist, but the HOT Program extensions are:
Ed Druback, Program Manager — 55014
Judy Coffman, Groundwater and RBC Project Manager — 55025
Tim Brown, Generic Remedy through RBC Project Manager — 55011
Dan Murphy, Decommission & Unresolved Site Project Manager — 55024
Ursula Pachmayr, Program Staff Support/Administration — 55026
Mary Jane Gilles, Internal Program Staff Support — 55019

Fax us at (503) 674-5148.

People with hearing impairments may call DEQ's TTY at (503) 229-5471.

Write or visit us at:

Oregon DEQ - Northwest Region - Eastside
Heating Oil Tank Program
1550 NW Eastman Parkway, Suite 290
Gresham, OR 97030



